
Maximum uptime, minimum cost
ProTection Plan

Plan Details

Repair Savings

Buy ProTection

Repair without ProTection
1st Claim ........... Complimentary
2nd Claim ......... 50% discount
3rd Claim .......... 25% discount

Tier 1 .................... $500
Tier 2 ................... $750 
Tier 3 ................... $1,000

Repair with ProTection

If your SprintRay product 
isn’t functioning properly, 

we’ll send you a 
replacement right away, 
free of charge. Once you 
receive it, send us back 

your malfunctioning unit.

Zero Downtime 
Hotswap

We get it - stuff happens. If 
your hardware needs a 

repair not covered by the 
limited warranty, we’ll 

completely forgive the cost 
the first time and provide a 

discount thereafter.

First Repair 
Forgiveness

Buy ProTection plan for 
your whole SprintRay 
ecosystem or just one 

product. With transparent 
repair costs and flexible 

plan options, there’s lots to 
love about ProTection.

Flexible and 
Transparent

$900

Pro95 or Pro55
[SRI-0802004]

$375

Pro Wash/Dry
[SRI-0802005]

$375

ProCure 2
[SRI-0802010]

$1,235

Bundle
Printer, Wash/Dry, Cure 2

[SRI-0802008]

For Terms & Conditions visit: https://sprintray.com/legal-website-terms-of-use/#protection



Repair cost without ProTection Plan
ProTection Plan

Printers
Loose Cable 
Firmware Update

ProCure 2
Simple Repair

ProWash
Firmware Update
Splash Guard Replacement
Reservoir Lid Replacement

$500Tier 1

Printers
Front Panel Replacement
Red Hood Replacement
LCD Board Replacement

ProCure 2
Moderate Repair

ProWash
Pump Replacement
Reservoir Replacement
Motherboard Replacement

$750Tier 2

Printers
Screen Replacement
Motherboard w/ Computer Replacement
Pro95 Metal Plate Bottom Shell
*Resin Clean-up Only

ProCure 2
Advanced
Repair

ProWash
All Other

$1,000Tier 3

Printers
Projector Replacement
Projector Lens Replacement
*Resin Clean-up Plus Hood, 
LCD, Screen, Front Panel 
**Resin Clean-up Plus Projector

ProCure 2
All Other

ProWash
All Other

$3,000+*Tier 4

*Price may vary. Estimate required.
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