
Maximum uptime, 
minimum cost

 ProTection Plans (1 year)

$1,315

Printer

$425

Wash

$425

Cure 

$1,925

*Price may vary. Estimate required. For Terms & Conditions visit: https://sprintray.com/legal-website-terms-of-use/#protection 20240826

ProTection Plan

We get it – accidents happen. 
Don’t let repairs slow you down 
or cost you thousands of dollars. 
For accidental repairs not covered 
by our limited warranty, get 
worry-free hardware coverage 
with ProTection Plan. 

$2,500+
ON REPAIRS

SAVE

• ProTection Plan is available for your whole SprintRay ecosystem or individual products.
• Don’t miss out on savings. For newly purchased hardware, ProTection Plan is only available to buy 
 during the 30 days after purchasing. 
• If your SprintRay product isn’t functioning correctly, we’ll send you a replacement immediately, 
 free of charge. Once you receive it, send us back your malfunctioning unit.
• ProTection Plan will cover the cost of your first claim and provide a discount for each repair after that. 

Purchase ProTection 
Plan Today

Contact your SprintRay sales representative to purchase ProTection 
Plan or contact customer support at support@sprintray.com

Pro55 S, Pro95 S, Pro 2, Wash/Dry,
ProCure 2 [SRI-0802007]

ProWash S, Pro Wash/Dry
[SRI-0802005]

Pro55 S, Pro95 S, Pro 2 
and Midas [SRI-0802009]

ProCure 2, NanoCure 
[SRI-0802010]

Ecosystem

$1,550

Midas + NanoCure ProTection Plan Additional Printer ProTection Plan

$675.50

50%
Protect Your

Midas Ecosystem
[SRI-0802022]

off on 2nd
printerAvailable when you 

purchase a second SprintRay 
3D printer on the same invoice

 [SRI-0802021]



Repair costs without ProTection Plan

Printers

•  Loose Cable 
•  Firmware Update

ProCure 2 / NanoCure

•  Simple Repair

ProWash

•  Firmware Update
•  Splash Guard Replacement
•  Reservoir Lid Replacement

Tier 1

•  Front Panel Replacement
•  Red Hood Replacement
•  LCD Board Replacement

•  Moderate Repair

•  Pump Replacement
•  Reservoir Replacement
•  Motherboard Replacement
•  All Other

Tier 2

•  Screen Replacement
•  Motherboard w/ Computer 
   Replacement
•  Pro95 Metal Plate 
   Bottom Shell

•  Advanced Repair

Tier 3

Tier 1 ................. $375
Tier 2 ................ $500
Tier 3 ................ $750
Tier 4 ............. $1,500 +*

Tier 1 ................... $950
Tier 2 ............... $1,400
Tier 3 .............. $2,100
Tier 4 ............ $3,900 +

1st Claim ............. FREE
2nd Claim .......... 50% discount on
 Tier repair cost
3rd Claim ........... 25% discount on 
 Tier repair cost

Repair Costs with
ProTection (after 1st Claim)

Repair Costs 
without ProTection

Repair Costs 
with ProTection

•   Projector Replacement
•   Projector Lens Replacement
•   Resin Clean-up Plus Hood, 
     LCD, Screen, Front Panel 
•   Resin Clean-up
•   Pro2 Optical Panel

•  N/A •  N/A

Tier 4

*Price may vary. Estimate required. For Terms & Conditions visit: sprintray.com/legal-website-terms-of-use/#protection 20240830

Tier 1 – ProCure & ProWash Repair Charge
SRI-0804017   $600

Tier 1 – Printer Repair Charge
SRI-0804011    $950

Tier 2 – Printer Repair Charge
SRI-0804012    $1,400

Tier 3 – Printer Repair Charge
SRI-0804013    $2,100

Tier 4 – Printer Repair Charge
SRI-0804012    $3,900+*

Tier 2 – ProCure & ProWash Repair Charge
SRI-0804018  $800

Tier 3 – ProCure & ProWash Repair Charge
SRI-0804019  $950


